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FAULT REASON SOLUTION

Unable to start pump • No power in outlet
• Motor damaged
• Controller damaged

• Check the power supply
• Replace motor
• Replace controller

Weak water flow • The rotor blade is stuck
• Clogged inlet or outlet

• Clean rotor blades
• Clean the inlet or outlet

Pump shuts off after a short run • Water is too dirty
• Water is too hot

• Perform a partial water change
• Maximum water temp is 95°F






